CLERKS REPORT

Docket No. & Name: DE 17-171
Eversource Energy
Proposed Tariff Amendment regarding Late Payment Charge

Date: 01/17/2018 Opened: 10:12 Closed 12:11 PHC: Hearing: Yes
Presiding Officer:  Martin P. Honigberg- Hearing Examiner:
Chairman

Robert R. Scott and
Kathryn M. Bailey

Commissioners
Court Reporter:  Steven Patnaude Clerk: Sandy Deno
Briefs Due:
Transcript Due Date: Hearings Continued:

Hearing Examiner Report Due:

Notice: Eversource Energy Affidavit of Under Advisement:
Publication
Dated 12/13/2017- Filed 12/13/2017

Appearances:

Commission Staff- Suzanne Amidon, Esq.

Public Service Company of New Hampshire d/b/a Eversource Energy-
Matthew J. Fossum, Esq.

The Office of the Consumer Advocate —D. Maurice Kreis, Esq.

Intervention Granted: N/A

Request for late intervention:

Other:
Exhibits listed below were entered into evidence;

Exhibit #1- Eversource late fees chart
Exhibit #2- Consumer Contact Memo dated 11/13/2017
Exhibit #3- Consumer Contact Memo dated 12/12-2017



Record Request- Marked as Exhibit #4 Can the company separate out payments made by mailed check
for a separate treatment until the new vendor is in place in later 2018 and to explain details about how
to identify and separate out these payments?

Record Request:

WITNESSES:
Kenneth Millerd for Eversource Energy
Amanda O. Noonan for the commission staff

Panel 1




